
“

Shepherd: one who cares for, guides and protects a group  
Compello: to drive together [com “together” + pello “drive”]



The driving force behind Shepherd Compello is John Shepherd. He has
forged a successful career launching, guiding and growing businesses
whilst developing insurance products across the world.
 
Holly Shepherd heads up City broking and marketing. She has an honours
degree in Law and has focused her many talents towards realising new
opportunities within the insurance industry, and expanding the
profile of the company within the global risks market.
 
We specialise in Transportation and Heavy Equipment, covering Physical
Damage, Extended Warranty and related products. Our offering includes
North American Property, Sports, Media & Entertainment, and Financial
Lines, but we can deliver in areas far beyond through our creative and 
innovative team.
 
We can help you, whatever the class of
business, so call us – we want to drive forward together.

We aspire to achieve our goals 
through good, honest hard work 
in a fast-paced, rapidly changing, 
global market.

John Shepherd “



Shepherd Compello Journey

2003 2006
John Shepherd 
forms EPG Insurance 
Services Ltd.

Holly Shepherd 
joins the company.

2007
EPG Insurance 
becomes a 
registered 
Lloyd's Broker.

2015
Holly Shepherd joins 
BIBA’s International 

and Wholesale Brokers 
Advisory Board.

2017
Steve Hart joins the 

company as a Divisional 
Director responsible for 

Delegated Authorities and 
North American Property.

2018
Shepherd Compello 
signs the Women in 

Finance charter.

Duncan McClure Fisher, 
CEO of Motoreasy, joins 

the board of directors

Shepherd Compello Journey “
2008 2009
EPG Insurance opens a 
Stratford office with 
warranty administration 
services team.

20132014

EPG Insurance Services Ltd goes through 
an official split-up into a wholesales Lloyd’s 
broker and a TPA & customer care service 
centre - EPG Administration Services.

Shepherd Compello and EPG 
Administration Services go through 

a rebranding process and move into 
new London offices at the heart of 

the City, and in South Quay.

Holly Shepherd wins the Young 
Broker of the Year Award at both the 

Insurance Insider Honours & the 
London Market Awards.

Holly Shepherd gets awarded with 
the International Business Woman of 

the Year title at the International 
Women’s Day Awards.

Scott Newis joins the team as 
Divisional Director heading North 

American Transportation department. 

Holly Shepherd joins 
BIBA’s International 

and Wholesale Brokers 
Advisory Board.



Your dedicated claims guide
When the worst happens we are right there 
by your side to ensure prompt payment of 
agreed claims.

From start to finish
We work closely with the underwriters to get 
the right claims conditions in place prior to 
risks attaching.

In-house claims team
We will handle your claim all the way through the 
process, from First Advice right through to Final 
Settlement making sure there are no surprises 
along the way and your claim is settled on time.

24/7 claims data
Our cloud-based systems deliver claims information 
to you anywhere in the world - 24 hours a day, 7 
days a week.

Integrated claims service
Supported by a global network of professionals 
brought together by our customer support centre.

Our Claims Promise Our Values
We guide our clients through the insurance market place 
working together in partnership. Our approach comes from a 
family culture with traditional values, there is no compromise: 
we will only work ethically, transparently and honestly.

We drive markets to deliver the best cover, pricing and wording 
available. Shepherd Compello gives you the perfect blend of 
dynamism and wisdom – a young vibrant team balanced with 
experienced professionals.

We care deeply about all of our clients and believe passionately 
about the quality of the service we provide. Our client base is 
long-standing and we have a strong global presence.

This makes us different, 
this makes us a partner 
who stands out from the flock



Physical Damage 
Our global Wheels based policy 
means you can add units as you 
acquire, transport or just temporarily 
own them. Physical Damage cover is 
perfect for both medium and large 
fleets, taxis, agricultural and 
construction vehicles, and can be set 
up on Lloyd’s or local forms. 

Commercial Auto 
Trucking and Buses 
Goods in Transit 
Logging and Mining Equipment
Dealers Open Lot

Extended Warranty and GAP 
As a market leader we drive markets 
to provide products to 
suit your individual needs be it based 
on age or usage. Vehicles from 
scooters to trucks and agricultural to 
construction. Brown and white goods 
from phones to fridges, and pretty 
much anything that needs cover.

Residual Value Insurance 
Brown and White Goods 
Construction and 
Agricultural Machinery 
Guaranteed Asset Protection 
Boats and Yachts Warranty

Marine Insurance
We specialise in arranging all classes 
of Marine Insurance and Reinsurance 
Business to our clients worldwide 
offering a unique and very diverse 
service. We work with Underwriters 
that are market Leaders in the sector 
ensuring we achieve the optimum 
result.

Marine Cargo 
Hull, Machinery and Protection 
Indemnity Coverage 
Builders Risks 
Marine Trade 
Ports and Terminals

Sports, Media and Entertainment
We pride ourselves on delivering 
bespoke insurance solutions to 
various types of Sports, Media and 
Entertainment businesses. Our team 
has in-depth expertise in all size 
businesses and a strong proactive 
involvement with risk management.

Motorsport 
Film, TV & Commercial Production 
SFX Providers
Sports Events, Clubs 
and Associations  
Professional Sports People 
Concerts and Festivals 
Advertisers Publications & 
Content Branding



Specialty & Cyber Insurance
From intellectual property to leasing 
related products and specific 
schemes, our aim is to provide a 
unique product tailor made around 
your needs. We do that by working 
with passion and in conjunction with 
specialised underwriters in order to 
give you the protection you need for 
the industry you are in.

Intellectual Property 
Cyber and data security risks 
Prize Indemnity 
Surety Bonds

Financial Lines Insurance

We specialise in providing a cover for 
any form of Financial Loss 
experienced by companies who 
turnover more than £1m for their 
employees. With Financial Lines 
policy in place, the costs of defending 
an on-going legal claim or financial 
loss caused by cyber terrorism would 
be covered.  

Cyber Liability 
Directors and Officers 
Professional Indemnity 
Management Liability for 
Financial Institutions

US Property 
Using in-house Lloyd’s facilities, we 
are able to offer competitive and 
comprehensive coverage to Lenders, 
Investors and Property Owners as well 
as High Value Homeowner properties 
located throughout the United States 
and Caribbean. We specialise in 
locations with significant exposure to 
catastrophe perils, primarily wind & 
hurricane but also including earth-
quake and flood.

Lender Placed Foreclosed / 
REO Property 
Mortgage Impairment / 
Mortgage Protection  
High Value Homeowner’s Insurance
Catastrophe Exposed 
Commercial Property

North American Transportation  
Our team has a wealth of experience 
in providing coverage for both 
mainstream and niche risks, within 
the Wheels industry. We have full in 
house Binding Authorities and 
Facilities written 100% by Lloyd’s 
Underwriters for the following classes 
of business:

Air & Ocean Marine Cargo
Airline Freight Legal Liability
Commercial Automobile 
Physical Damage
Equipment Floaters
High Valued Personal Automobile 
Physical Damage
Motor Truck Cargo
(Including Contingent)
Personal High Valued 
Jewellery / Collections
Shippers Interest
Stock Throughput
Storage and Transit Risks
Warehousemen's Legal Liability
Bailees



Contact us
Shepherd Compello Ltd
55 Gracechurch Street
London
EC3V 0EE
Tel: +44 (0)20 7378 4000
Email: info@shepherdcompello.com
www.shepherdcompello.com

Shepherd Compello is a fully accredited Lloyd’s Insurance Broker and Coverholder, authorised and 
regulated by the Financial Conduct Authority. Our Firm Registration Number is 311810. Registered 
Office: 55 Gracechurch Street, London EC3V 0EE. England and Wales Registered No: 4695072


