
We specialise and pride ourselves on delivering bespoke insurance  
solutions to a wide range of sports, media and entertainment businesses.  
We have in-depth experience and knowledge of all sizes of business  
including festivals and event organisers, professional sports people,  
sports clubs and associations, production houses, SFX providers, content 
branding and global advertising agencies. Our expertise includes providing 
cover for the following:
-  Cancellation and abandonment of tours, festivals, shows and events 

of every description including sporting events, theatrical productions, 
product launches and the like 

-	 	Non-Appearance	cover	for	specific	artists,	bands,	key	speakers,	musicians	
caused by death, injury; illness or incapacity of a single individual or a 
band, group or orchestra or any persons whose non-appearance can give 
rise to a claim

General perils that can be included for cancellation, abandonment  
or non-appearance include:
-  Power failure
-  Damage to leased or rented venue
-  Inability to erect facilities at venue (Denial of Access)
-  Damage to surrounding venues or infrastructure
-  Disease outbreak (certain exclusions may apply) resulting in lack of access   
-  Labour Disputes/Strikes 
-  Failure of public transport facilities or denial of access  
-  Failure of TV broadcast
-	 	Natural	catastrophes	such	as	earthquake	and	flood
-  Unavoidable travel delays         
-  Any other previously unforeseen cause not excluded
-  Adverse weather conditions for outdoor events/shows
-  Terrorism

We can also provide cover for the following:
-	 	Adverse	weather	for	events,	film	shoots	and	the	like	
-  Over redemption for product launches/advertising promotions 
-  Prize Indemnity including Hole in One; usually cover is taken for the  

person or company that is giving the prize should it actually be won 
-  Relegation/Failure cover; usually for sports teams to cover when  

they suffer a loss of income due to relegation or failure to achieve  
certain targets 

SPORTS, MEDIA & ENTERTAINMENT

Concerts and Festivals
Our understanding of 
the needs of organisers, 
promoters and agents means 
we can arrange effective 
insurance protection for 
all aspects of any live 
event. Coverage includes 
eventualities such as non-
appearance, denial of access 
and weather consequences  

Sports Events
Comprehensive sports 
liability insurance for sports 
clubs, sports coaching 
businesses, individual 
sports coaches and to those 
organising sports events

Film, TV &  
Commercial Production
We understand the pressures, 
budgets and timescales  
faced by production 
companies and our 24 hour 
service team can arrange 
additional covers and, if the 
need arises, ensure claims 
are	handled	efficiently	and	
quickly ensuring no delays to 
the production



Shepherd Compello Ltd. is a fully accredited 
Lloyd’s Broker and Coverholder. Registered 
Office:	55	Gracechurch	Street,	London	EC3V	0EE.	
England	and	Wales	Registered	No.:	4695072.	
Authorised and Regulated by the Financial 
Conduct Authority (FCA). Our Firm Registration 
Number	is	311810.	

Shepherd Compello B.V. trading as Shepherd 
Compello	and/or	EPG	Global	is	a	fully	accredited	
Lloyd’s Broker and Coverholder. Registered 
Office:	Lübeckweg	2,	9723HE,	Groningen,	
Netherlands.	Trade	Register	KvK	72625686.	
Shepherd Compello B.V. is licensed by the 
Netherlands Authority of the Financial Markets 
(AFM),	number	12046139.

Shepherd Compello B.V. (U.K. Branch), Registered 
Office:	55	Gracechurch	Street,	London	EC3V	0EE.	
England	and	Wales	Registered	No:	BR022057.	
Licensed	by	the	AFM,	license	No.:	12046139.	
Acknowledged	by	the	FCA	as	an	EEA	Authorised	
Firm,	Firm	Registration	Number:	849693.

WWW.SHEPHERDCOMPELLO.COM

OVERVIEW 
Shepherd Compello is an independent, family-owned Lloyd’s Broker and 
Coverholder	based	in	London.	Established	for	nearly	20	years,	the	company’s	
specialist areas include:

Transportation
Our team has a wealth of experience in providing coverage for 
both mainstream and niche risks across North America.

Property
We offer comprehensive and competitive coverage to lenders, 
investors and high value homeowners across the United States  
and Caribbean.

Contingency
We deliver bespoke insurance solutions for a wide range of sports, 
media and entertainment businesses around the world.

Motorsport
We specialise in delivering insurance solutions for the motorsport 
industry, governing bodies, event organisers, teams and businesses 
on a global basis.

Extended Warranty
We provide products for vehicles, scooters, trucks, agricultural 
machinery, brown goods, white goods and pretty much everything 
else in between.

Intellectual Property
We offer IP insurance which acts as an essential instrument to 
provide	all	the	financial	wherewithal	in	the	event	of	a	copyright	 
or trademark dispute. 

Cyber
We	work	with	both	SME	and	global	corporates	in	order	to	analyse	
their cyber exposures and deliver bespoke solutions tailored to 
their	specific	circumstances	and	requirements.

Financial Lines
We	specialise	in	providing	products	for	financial	losses	 
experienced by companies including cover for Directors &  
Officers	and	Professional	Indemnity.

CLAIMS
Insurance is a promise. A promise that when the worst happens someone  
will be there for you. At Shepherd Compello we understand the importance 
of	fulfilling	our	obligations	and,	if	the	worst	happens,	the	prompt	payment	
of claims agreed.

We	will	handle	your	claim	all	the	way	through	the	process,	from	first	advice,	
right	through	to	final	settlement,	making	sure	there	are	no	surprises	along	
the way and your claim is settled on time.

The core values at the heart of 
our business are:

CLIENT FOCUSED 
We are dedicated to 
understanding, anticipating and 
addressing our clients’ needs 
with meticulous attention to the 
detail of everything we do on 
behalf of our clients.

INDEPENDENCE
Our transparent, family-owned 
structure means we are free 
from outside control. We 
combine a collaborative  
working environment with the 
ability to provide impartial and 
expert advice.  

INNOVATIVE 
Compello means to drive 
forward,	defining	our	
commitment to continuous 
improvement. We challenge 
established thinking and strive 
to provide new solutions to meet 
our clients’ needs balanced with 
experienced professionals.

INTEGRITY 
We are guided by strong moral 
principles and ethical conduct. 
We are honest, true to our word 
and treat everyone equally and 
with respect. 


